
Inspect �the entire building, or 
at least units adjacent to the 
affected one. This will decrease 
the chances of spreading. 

Instruct �residents on how to 
properly discard infested items 
and how to use shared laundry 
facilities.

Keep �an open dialogue with 
tenants by scheduling tenant 
meetings to ensure that they  
feel safe addressing you with 
concerns. This will also keep  

tenants on the same page when  
they must work together towards  
a common goal.

Check �the Better Business 
Bureau to choose a pest  
management professional  
with direct experience and a 
proven track record for treat-
ing bed bugs. 

Respond �quickly to tenant con-
cerns to decrease the chance 
of an infestation spreading to 
other units. 

What if I am…

A Landlord or Property Manager?
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“�Lease agreements and shareholder’s bylaws  
should be reviewed in order to give landlords,  
property managers and co-op boards the tools  
to address the resurgence of bed bugs.”

Timothy Wenk, �attorney with Shafer Glazer, LLP in New York.  
Mr. Wenk regularly speaks on the subject of bed bug-related  
litigation. For more information, visit www.shaferglazer.com.



Carry �large sealable plastic bags 
to store your coats, briefcases 
and shoes.

Inspect �fabric furniture before 
sitting to ensure that there are 
no signs of bed bugs. 

Inquire �about insect bites if 
you identify them on clients or 
other household members.

�People working on premises with 
current infestations should:

Bring �a change of clothes and 
shoes for work. Change clothes 
at work and keep the field 
clothes and shoes in a sealed 
bag for laundering.

Wear �disposable covers over 
your shoes.

Bring �a portable stool to sit on 
and remain in the middle of the 
room. If this is not possible, only 
sit on a hard chair, not on plush 
furniture or beds.

Work �with your pest manage-
ment professional to establish a 
specific protocol for preventing 
infestations.

Educate �your staff with train-
ing classes on your specified 
protocol, taught with your pest 
management professional. 

Create �a one-sheet guide for 
guests with a detailed outline  
of your bed bug prevention  
and protocol.  

Schedule �routine inspections 
with a company that works  
with a bed bug detecting 

canine so that multiple rooms 
can benefit from quick and 
efficient inspections.  

Respond �to guest concerns 
immediately, leaving no time 
for dissatisfaction.

Schedule �regular preventive 
treatments with your pest  
management professional.

Inspect �neighboring and adja-
cent rooms immediately if an 
infestation has been identified 
to determine if the infestation 
has spread. 
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A Social Worker or visiting NURSE?

A Hotelier?
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Refrain �from self-treating 
suspect areas with over-the-
counter pesticides.

Store �your coats, briefcases  
and shoes in sealed plastic bins 
or bags.

Monitor �your students’ behav-
ior for excessive scratching or 
itching.

Report �any suspicious 
sightings, like casings, to a 
principal or school official to 

ensure that proper measures 
are taken.

Replace �fabric area rugs with 
rubber mats.

Pay attention �to students’ 
appearance for irregularities, 
like excessive clusters of  
insect bites.

Advise �students on how to 
inspect home sleeping areas 
by describing potential warn-
ing signs. 
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An Education Professional?

“�New York City has become such a hotspot for bed  
bugs partly because of a lack of education. Since  
their common name ‘bed bugs’ leads people to  
believe that they are restricted to beds, people don’t  
understand that they may be carrying them out of 
their home, on their person. Clearly, this is incorrect.” 

Lou Sorkin, �board certified entomologist and expert in bed bug biology  
and behavior. Mr. Sorkin works as the consulting entomologist for Entsult  
Associates, Inc. For more information, visit www.entsultassociates.com.
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You do not need to change your lifestyle to avoid 
bed bugs. Arming yourself with proper knowledge 
and resources will help keep you and your neigh-
bors worry- (and bed bug-) free.

There’s no reason to be embarrassed about bed 
bugs. Learning from professionals who deal with 
them regularly will help provide you with the  
right solutions. Bed bugs can affect anyone —  
rich or poor — especially those in urban areas. 
Knowing the basics of bed bug biology and  
understanding the treatment processes will save  
you time, energy and money.

If you encounter bed bugs, do not panic.  
Utilize the information and resources provided  
in this guide to help find the right professional  
to aid you through the process.

If you have any questions, please do not  
hesitate to contact an M&M representative  
at (212) 219-8218.



Useful web sites

www.newyorkvsbedbugs.org/ � A NYC advocacy group that helps 
bring about change and awareness for bed bug-related issues.

www.bedbugregistry.com/ � A free public database of North  
American bed bug infestations.

www.nyc.gov/apps/311 � The first agency that a bed bug infestation 
needs to be reported to for accurate record keeping.

www.nyc.gov/html/doh/html/vector/vector-faq1.shtml � Links to 
information from the DOHMH about preventative bed bug practices.

www.metcouncil.net/factsheets/bedbugs.htm � Community resource  
offering a wealth of information about tenants’ rights with housing, 
including bed bug-specific inquiries. 

www.dpd.cdc.gov/dpdx/HTML/Bedbugs.htm � Scientific breakdown 
of bed bug life stages and bite diagnoses.

www.nysipm.cornell.edu/publications/bed_bugs/files/bed_bug.pdf � 
Essential IPM guide to eco-friendly pest management options. 
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Items to aid with detection and prevention

Flashlight � Choose one that is small and strong for quick visual  
inspections.  

Bed bug interceptor � These form a barrier between floor and bed.  
Bed bugs approaching or descending from the bed will be trapped  
inside. They can be purchased online at: www.mmenvirostore.com.

Encasements � Used for mattresses and box springs, the patented  
zipper technology and specific material makes these items unique  
to protecting against bed bugs. They can be purchased online  
at: www.mmenvirostore.com. 

Portable steamer � Used to sanitize clothing, shoes, etc. At 212  
degrees Fahrenheit, steam can kill both bed bugs and their eggs.

%



32 Orchard Street
New York, NY 10002

T  212 219 8218
F  212 625 8666

www.mmenviro.net

Proudly serving 
NY, NJ, PA, DE, MD

M&M Environmental understands 

that no two pest management 

situations are exactly alike, 

especially with bed bugs. 

We’ve earned National Pest Management 
Association certifications in QualityPro and 
GreenPro, two of their highest distinctions, 
awarded to companies with rigorous hiring  
and training standards, and those using strict 
green practices. 

We offer eco-friendly treatments customized  
to fit your needs, and if you need inspection help, 
our NESDCA certified canine team detects bed 
bugs and their eggs. We also offer informational 
workshops, an outreach program geared towards 
senior citizens, and a video series about safely 
preventing and controlling bed bugs. 

We evolve by listening carefully to customers’ 
concerns. Not certain if the insect you found 
really is a bed bug? Try our free insect ID 
services, in person or online, and we will gladly 
tell you what kind of pest you’re dealing with. 

For a full range of eco-friendly solutions, 
contact M&M Environmental. 


